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Nalah Centre receives direct referrals from 
Edmonton Police Services (EPS) Domestic 
Offender Crime Section
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Files are assigned to one of six caseworkers 
at Nalah Centre
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Nalah supports the complainant through 
docket court. Victim’s Rights and Victim of 
Crime documents are reviewed with each 
complainant.
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Services are provided to the complainant via phone/email 
and include safety plans, docket courtroom orientation, 
court updates, discussing complainant’s wishes, and pro-
viding community resources. 
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A case report update (CRU) is completed with each Nalah 
client to capture their wishes re: conditions, programming for 
the AC and court outcome. CRU wishes are then shared in ECC 
meetings with partners.

ECC meetings happen between Nalah (ECC specialists), Crown, 
EPS. Probation, Child Services, and defense/duty counsel on 
each docket day.

Caseworkers

Docket court is a place where the Court considers your matter and 
directs you to a process that best serves the needs of your family and 
your children. It is used for establishing the next steps to resolve a 
case, such as settling it for trial, morning chambers or mediation.
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